IMPORTANT

NOTICE

Dear Valued Client

As part of our commitment to transparency and data privacy,
we hereby inform you of an upcoming change to our operational
suppliers. Effective 30 September 2026, Zimele will be working with
RMB (A division of FirstRand Bank Limited), which will be our Service
Provider for our proposed migration to the new EMV card. As a
result, they will be taking over as our designated card provider.

To maintain your service without interruption, we will securely
transfer the personal information that we have on file to RMB.
We have vetted RMB to ensure that reasonable security
safeguards have been implemented to protect your personal
information in accordance with POPIA.

For more details on how we protect your information (or to

withdraw your consent) for this data sharing, please review our
PAIA Manual and Privacy Policy on our website (www.ziec.co.za) or
contact our privacy team at info@ziec.co.za.

Sincerely,
Information Officer
Zimele Investment Enterprise Company
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